Mountain View Electric Association

name of utility

A.

MATTERS

SCOPE

The purpose of these Regulations is to set forth theeguoes which will govern
changes in rates, rules and regulations; appeals fre@mapplication of any
immediate shut-off policy; the handling of complainté @pnsumers of this
Association; and certain related matters including fhgodunity for such persons
to be heard on said matters.

These Regulations are established in the best intesbshss Association and its
consumers and in accordance with 40-9.5-101, C.R.S. 1978jealed (S.B. 224,
1983 General Assembly), which statute provides as follows:

“Prior to November 1, 1983, the Board of Directors of eambperative electric
association will adopt regulations which specify a proceflureonsumers to
register complaints about and be given an opportunibetbeard by the Board
on the rates charged by such association, the mannehiah whe electric

service is provided, and proposed changes in the rates orti@ggla Such

regulations may be amended whenever deemed appropridte Bpard.”

These Regulations will be liberally construed to secimre just, speedy and
inexpensive determination of matters presented under thgofage statute and
these Regulations.

So long as not contrary to law, deviation from thRegulations may be permitted
for good cause shown or if compliance therewith is fotmdbe impossible,
impracticable or unreasonable.
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B. FORMS
The attached forms are not considered to be part setRegulations, but they
should be followed whenever possible.
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C. TIME

In computing a period of days, the first day is excluded amdbit day is included.

If the last day of a period is a Saturday, Sunday or $faBolorado legal holiday,

the period will be extended to include the next day wisaot a Saturday, Sunday
or State of Colorado legal holiday.

D. CHANGE OF TARIFF

When this Association proposes to increase a rate argehany tariff, rule or
regulation which has the effect of increasing any rdtehis Association, it will
proceed substantially as follows:

1. At least thirty (30) days before the effective datehef thange of rate, tariff,
rule or regulation, a written notice, substantiallghe form set forth as Form
1 attached to these Regulations, will be: (a) sent byedrgtates mail, with
postage prepaid, or personally delivered, to each of theckt®n's
consumers affected by the change; or (b) published in loeakpaper(s)
having general circulation in the area(s) of the conssimaffected by the
change; or (c) published in Colorado Country Life

2. The notice will provide that any consumer who desiresaimment on the
proposed change shall file written comments with thsoB&tion at 1655
Street, P. O. Box 1600, Limon, Colorado, 80828, on or betfoe date set
forth in the notice, which date will be no less tharenty (20) days after
mailing or publication of the notice and no less thaedih (15) days prior to
the effective date of the change.

¥ Issue Date August 29, 1983

\ Signatu IsgpiOfficer

k_) Newly Incorporated Into Tariffs April 18, 2006

Decision or

Authority No. General Manager Effective Date June 1, 2006
Title




Mountain View Electric Association
name of utity Original Sheet No. 23

Cancels Original Shdet 23
GENERAL RULES AND REGULATIONS

Rules, Regulations or Extension Policy

lll. REGULATIONS GOVERNING CONSUMER COMPLAINTS ANIRELATED
MATTERS (cont.) N
3. If any written comments are submitted, and after the loieatbr comments
set forth in the notice but before the effective adtihe change, the Board of
Directors will review any comments received. Followireyiew of the
comments and on its own motion, the Board of Direxctail: (a) reaffirm the
change; or (b) delay the effective date of the changkait@r a hearing to be
held in accordance with these Rules, which hearing wilhéld no sooner
than twenty (20) days after such motion. Any consunrhas filed written
comments to the change, or that has requested noticany hearing
concerning the change, shall be notified in writing @ Board’s action, and
will be allowed to participate in any hearing that isestied in accordance
with the procedures set forth in these Rules.

E. IMMEDIATE SHUT OFFS

When this Association voluntarily disconnects sert@ea consumer without prior
notice, such consumer may immediately appeal such actitme Board by filing a
Formal Complaint as provided herein. If the Board isdassion, it will immediately
hear and determine said Complaint.

The Board President may from time to time designageaymmore Directors to hear
and determine complaints filed for immediate shut offa &tme when the Board is
not in session, and said Director(s) will immediatéétermine any such complaint,
subject to the right of the consumer to seek furtheiewe of said determination,
which review will be conducted and determined by the Board aekt meeting.

F. DISPUTE RESOLUTION

In the course of doing business, it is inevitable thatrsemer may disagree with the
Association’s policies or procedures. All employeed willow the Association’s
policies and procedures, and in the absence of cleamticy pr procedure, will use
their own good judgment to solve a disagreement.

1. The Association employee dealing with the consumimvaike a reasonable
effort to resolve the difference of opinion. Howeuverthe event that this is
not possible, the consumer will be referred to the eahiate supervisor of the

employee
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2. If the consumer insists, the disagreement can lecthjirreferred to the
General Manager, or if the supervisor cannot solvedibagreement, the
consumer will be referred to the Department Head®Q@neral Manager.

3. Disputes reaching the level of General Manager may bleoora writing,
stating the facts and other information forming the $&mi the disagreement,
and setting forth the relief the consumer seeks. Géeeral Manager may
request additional information from the consumer. Thadgal Manager will
provide the consumer with an oral or written respowséhé disagreement
within thirty (30) days of receipt of the disagreement, @hiw thirty (30)
days of receipt of the additional information requestiédhe consumer is not
satisfied with the General Manager’'s Response, thenotigumer may file a
Formal Complaint.

4, The General Manager, or his/her designhee, may seekfngputthe Board at
his/her discretion.

G. FORMAL COMPLAINTS

1. When a consumer desires to meet with the Board céckurs to offer a
suggestion for a change in Association tariffs, practaregeneral rules and
regulations of general application, the procedures ob&aton Board Policy
B-011 will control.

2. When a consumer objects to an action taken by the Rsgocthat directly
affects their service or account, and where the consaleges either (a) that
the Association, by some act or failure to act by theo&mtion, is contrary to
any rule of law, tariff, or rule or regulation of tifessociation; (b) that a
variance from Association tariffs, rules or reguwat of general applications
should be given to that consumer; or (c) that the &iason has taken an
arbitrary or discriminatory action where there is mifffaule or regulation of
the Association applicable to their situation, then famal Complaint
procedures set forth herein shall be followed.
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PROCEDURE FOR FORMAL COMPLAINTS AND HEARINGS ON

OBJECTIONS TO CHANGES OF TARIFFS

1.

Filing the Formal ComplaintThe Formal Complaint must be addressed t

Mountain View Electric Association, Inc., c/o Board@ifectors, P. O. Box
1600, Limon, Colorado, 80828, and signed by the Complainant.Fdimeal
Complaint must be in writing generally conforming to FdYm 2 attached to
these Regulations, must state a clear and concisenstateof the facts
supporting the Complaint, and set forth the relief tben@lainant seeks. The
Formal Complaint will include the General Manager'msse to the dispute
resolution as supplemental documents, if applicable. Admaplainant must
provide copies of the Formal Complaint to any other party.

Presiding Officer- The words “Presiding Officer” will mean the Presitdeh
this Association or such other person(s) as may bgmsasid by the Board to
preside over a hearing under these Regulations. TheaiRge®fficer need
not be a Director or consumer of the Association.

The Presiding Officer may permit any pleadings to be ae@mr corrected
or any omission therein to be supplied. Defects which db affect

substantive rights of a party will be disregarded. TrlesiBing Officer may
order any redundant, immaterial, impertinent or scandaloatter stricken
from any pleading, document or other paper filed withAssociation.

Setting of Hearing A Formal Complaint will be set for hearing at g@rliest
practicable time, typically at the next regularly scheduRoard Meeting
conforming with the Notice of Hearing requirements. #&yrbe dismissed by
the Complainant at any time, and it will be dismisseén&ht has been set for
hearing and the Complainant fails to appear at the faaee and date set for
hearing without just cause.
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4. Notice of Hearing- The Association will give written notice of a hewyion

the Formal Complaint by mailing a copy of the notiettisg the matter for

hearing, at least fifteen (15) days before the firstafaihe hearing, to (i) each

party to the proceeding as of the date of mailing, ancuy) person who has

asked to receive notice of the hearing. The NoticEledring will state the

time, place and date of the hearing. In addition taatimve described notice,

the Association will give public notice of the hearing ysting a notice
containing the time, place and date of the hearing in aipestpublic place

in the offices of the Association not less thanegft (15) days prior to the

hearing.

5. Representation of Parties/Withdrawal of Attorneyan individual who is a
party to a proceeding and who wishes to appear on hisyerehalf may
represent only his/her own individual interest in saiccpealing. A business
entity of any type may be represented by its owner, esffimanager or duly
authorized employee.

A party may be represented by an attorney at law, clyriengood standing
before the Supreme Court of the State of Colorado.

A pleading of a party represented by an attorney will igaesl by said
attorney, and will set forth the attorney’s registnatnumber, address and
telephone number. The signature of an attorney extication that he/she
has read the pleading; that to the best of his/her letg®, information and
belief there are good grounds to support it; and tha itot interposed for
purposes of delay. Complaints will be verified unldgeexd by an attorney;
other pleadings need not be verified.

An attorney of record may withdraw from a proceedingyarpon motion,
and notice to all parties of record and to the partyessrted by such
attorney.

The Association attorney is usually present at trerihgs; his purpose is to
advise the Board of Directors on procedural issues ancepiape the Hearing
Report and Record of Decision. While he may ask clagfyguestions, he
will not advocate the position of the Complainant.e Will advocate the
position of the Association staff in the hearing preceenly if the
Complainant is represented by counsel.
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6. Consolidation/Pre-Hearing Conference3wo or more proceedings may be
consolidated where it appears that the issues areastibfiyy similar and that
the rights of the parties will not be prejudiced by scmhsolidation.

At any time before the commencement of a proceediegPthsiding Officer,
with or without motion, and after consideration of giebability of beneficial
results to be derived therefrom, may order that ahpeging conference be
held to expedite the hearing or settle issues, or both.

7. Conduct of Hearings/Limitations on Participation/AbsencFrom
Hearings/Continuances Hearings will be conducted by the Board of
Directors, or by one or more individual Directors or ather person(s)
designated by the Board. Hearings will be held at tsso&iation’s principal
place of business at 1655 © Street, Limon, Colorado, or at such place ot
places in the State of Colorado as may be designatée iNotice of Hearing.
All hearings will be open to the public. Any person wisodisruptive,
abusive, or disorderly at a hearing may be excluded frearhearing. Any
hearing will be recorded at the request of any party, imojudhis
Association; the cost of such recording will be bornetlhy party who
requested that the hearing be recorded.

At the commencement of a hearing, the Presiding Offigk call the hearing
to order, take appearances, and act upon any pending motiotiengedr
preliminary matters. The parties may then make openiatersents or
reserve them to a later time in the proceeding. #ess, before being
permitted to testify, will be required to swear orraffithat the testimony he is
about to give is true. A witness who refuses to seaswr affirm will not be
permitted to testify.

Where two or more parties have substantially simngerests and positions,
the Presiding Officer may at any time during the hearm@yder to expedite
the hearing, limit the number of parties who will be p&ed to cross-

examine witnesses or argue motions or objections.
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If after notice, any party to a proceeding does not apgteshearing either in
person or by counsel, or if after making an appearanaryahearing absents
himself therefrom the matter may be heard in the alesehsuch party. For
good cause shown, the Presiding Officer may grant comdamsa

When a hearing will be expedited and the interests efptrty will not be
substantially prejudiced thereby, a person conducting angearay receive
all or part of the evidence in written form.

8. Admissibility of Evidence- Neither the Board, nor one or more individual
Directors or any other person(s) designated by the Boardriduct a hearing,
will be bound by the technical rules of evidence, and nornmédity in a
proceeding or in the manner of taking testimony will indatie any order,
decision, rule or regulation made, approved or confirmedwever, to the
extent practicable, the Colorado Rules of Evidence apgdica civil, non-
jury cases in the district courts of Colorado will mldwed in order to
promote uniformity in the admission of evidence. Notwdhding the
foregoing, when necessary to ascertain facts affethimgubstantial rights of
parties to the proceeding, evidence not admissible under sleshmay be
received and considered if such evidence possesses peolaltie commonly
accepted by reasonable and prudent persons in the condudirodfthirs.
Unless the context otherwise requires, whenever thdsvepurt”, “judge” or
“jury” appear in any of the Colorado Rules of Evidence, suohds will be
construed to mean the Association’s Board of Directorspne or more
individual Directors or other person(s) designated by thedtmconduct a
hearing, as the case may be.

9. Complaints/Burden of Going Forward/Burden of Predhe burden of going
forward and the burden of proof will be on the Complainamtfter the
Complainant has gone forward, any party who appears in suppdhe
position of the Complainant will go forward. Then tAssociation or its
representative, followed by any party who appears in supgbdhe position
of the Association will go forward. The Complainavitl then have the right
to present rebuttal evidence.
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10.

11.

12.

13.

In proceedings other than complaint proceedings, thgelm of going forward
and the burden of proof will be as determined by the Presi@ificer.

In consolidated proceedings, the Presiding Officer wiledaine the order in
which the parties will present their evidence; in all otfespects, the burden
of going forward and the burden of proof will be as alsmteforth.

Stipulations - Any two or more parties, including this Associatianay
stipulate as to any fact at issue, or otherwise regaement as to matters at
issue, of substance or procedure, by written stipulatioagoeement offered
into evidence as an exhibit. The Presiding Officerl wiiter a decision
approving or not approving any such stipulation or agreement
recommending modification thereof as a condition ppraval. An oral
stipulation or agreement may be made upon the recordcs$ubj the terms
and conditions of this Regulation.

Documentary Evidence Except as otherwise provided herein, a party
sponsoring an exhibit will furnish a copy thereof to epalty present and to
the Presiding Officer at the hearing. The Presidingc&ffmay limit the
number of copies required to be furnished where reprodudiangossible,
extremely difficult or unduly burdensome.

Interim Orders- The Presiding Officer, during the course of proceeding and
prior to entering a decision or order, may issue one aremritten interim
orders. Any party aggrieved by an interim order may filerigéen motion to
set aside or modify or stay such order.

Briefs or Statements of PositionAt the conclusion of the presentation of
evidence at any hearing, the Presiding Officer, upon hig¥wer motion or
upon request by a party, may order written briefs oestahts of position to
be filed. Where the hearing was conducted by one or nmatieidual
Directors or by some other person(s) designated by t@dB copies of the
brief or statement of position will be filed with ddDirector(s) or person(s) as
well as with the Association. A copy of said briefstatement of position also
will be served on each party.

Decision or
Authority No.
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14. Reopening of The HearingThe Presiding Officer, upon his/her own motion
or upon motion of a party for good cause shown, may dh@drthe hearing
be reopened for further proceedings, any time after &emiat taken under
advisement after a hearing and before a decision iseeinb® the merits.

15. Decision/Reconsideration/Appeal/Further ComplaintThe Board or the
Director(s) or the other person(s) designated by thedBewao conducted the
hearing, will proceed with reasonable dispatch to decidentteer presented.
The decision will include a statement of findings and commhgsupon all the
material issues of fact, law, or discretion presentedhieyevidence and the
appropriate order, sanction, relief, or denial theredhe decision will be
issued as soon as practicable, and in any event withinfieety45) days after
the hearing is closed.

The decision will be served on each party by persomgiceeor by mailing
by first-class mail to the last address furnished toAksociation by such
party or its representative, and will be effective asuch party on the date
mailed or such later date as is stated in the decision.

If a party considers itself to be aggrieved by any such idecibe/she may
request the Board or the Director(s) or other person(siguoited by the
Board who issued the decision, to reconsider the samdify & written
request therefore with the Association or the Dirgs)oor other person(s)
who issued the decision. Such request must be filed witenty (20) days
after the decision is issued, and it will specify egobund upon which the
request is based. The request will be determined withity {(30) days after
it is filed, and if not so determined reconsideratiol ma deemed denied.

If reconsideration has been denied by other than tleedBand if a party still
considers itself to be aggrieved by such decision, it rppgal such decision
to the Board by filing a written notice thereof with tAgsociation. Such
request must be filed within twenty (20) days after the sit®tidenying
reconsideration was issued, and it will specify eacuggd upon which the
appeal is based. The request will be determined by thed Baihin thirty

(30) days after it is filed, and if not so determined the dppi#labe deemed

denied
| &% )

Mﬂﬁ l\/‘ Issue Date August 29, 1983

/ \ Signature of Issuing Officer

X

Newly Incorporated Into Tariffs April 18, 2006

Decision or
Authority No. General Manager Effective Date June 1, 2006

Title



Mountain View Electric Association
name of ulity Original Sheet No. 24q
Cancels Sheet No.

GENERAL RULES AND REGULATIONS

Rules, Regulations or Extension Policy

[ll. REGULATIONS GOVERNING CONSUMER COMPLAINTS ANIRELATED N
MATTERS (cont.)

No consumer may make complaint to any agency or coodtadny matter
within the scope of these Regulations without firstolwlhg the procedures
and exhausting his/her remedies set forth in these &ensd.
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FORM NO. 1

FORM OF NOTICE TO CHANGE TARIFFS
AS DEFINED IN REGULATION H.

NOTICE

Date of Notice: , 20

NOTICE OF A CHANGE IN THE TARIFES
OF
MOUNTAIN VIEW ELECTRIC ASSOCIATION, INC.
1655 — &' Street
P O Box 1600
Limon, Colorado 80828-1600

You are hereby notified that the above named Assonig@iioposes to make the

following changes in its tariffs, to become effective
(Date)

(Note State fully the changes to be put into effect and tresemt tariff
provision(s) to be changed; or if too lengthy, call atbento the effect of the changes
and state that the proposed and present tariff provisiersvailable for examination and
explanation at each business office of such assogjattating the address of each such
office. In the event changes in rates are involvedntitee also will state the dollar
changes (or ranges thereof) or percentage increasean@es thereof) for each class or
type of service.)

Anyone who desires to comment on the proposed chandefilevila written
response with the Association at 1655 ™ Sireet, P O Box 1600, Limon, Colorado
80828, no later than twenty (20) days from the date of thisenot

The Association may hold a hearing to determine drethe proposed change
will be authorized. Anyone who desires to receiveasotif hearing, if any, will make

written request therefore to the Association, ataheve address, no later than twenty

(20) days from the date of this notice.

MOUNTAIN VIEW ELECTRIC
ASSOCIATION, INC.

By: JIM C. HERRON
General Manager



FORM NO. 1 (Continued)

STATE OF COLORADO )
) SS.

COUNTY OF LINCOLN )
AFFIDAVIT

, of lawful age, being first duly sworn upon his

oath, states:

1. That his/her title is of Mountain View

Electric Association, Inc. (Mountain View).

2. That on , 20 , he/she mailed true copies of the attached

Notice to all of Mountain View’s customers, (first €8, postage prepaid, at the

addresses as shown on Mountain View’s records.
OR

2. (3.) That he/she caused the attached Notice to besipedblin newspapers of
general circulation in Mountain View'’s service temit@as follows:

Name of Paper Date Published

DATED: , 20

The foregoing Affidavit was acknowledged before me this y ada
, 20 , by
WITNESS may hand and official seal.

My commission Expires:

(NOTARIAL SEAL) Notary’'s Street Address



FORM NO. 2

FORM OF FORMAL COMPLAINT

)

)

(Name of Each Complainant) )
)

Complainant(s) ) CASE NO.

)
VS. )
)
MOUNTAIN VIEW ELECTRIC )

ASSOCIATION, INC., )
Respondent. )

FORMAL COMPLAINT

The Complainant(s) state:

1. The name and address and telephone number of each peking this

Complaint are as follows:

(Names)

(Address)

(Telephone)

2. The Complainant(s) will appear at the hearing on this [Qaimt.

3. The specific act or thing complained of, together withhstects as are
necessary to give a full understanding of the situatmmplained of are as

follows:




FORMAL COMPLAINT FORM (continued)

Wherefore, Complainant(s) request the Board of Dirsctd Mountain
View Electric Association, Inc. to grant the Comptés) the following relief:

(State what you want the Board to do)

DATED: , 20
(Signature of Each Cormaat)
VERIFICATION
STATE OF COLORADO )
) SS.
COUNTY OF )

The undersigned, being first duly sworn upon oath, depastsays that
he/she has read the above and foregoing Complaintrgndteachments thereto
and believes the facts stated herein to be true.

(Signature of Each Complainant)

Acknowledged and sworn to before me this __ day of

20 , by

WITNESS my hand and official seal.
My Commission Expires:

NOTARY PUBLIC
(NOTARIAL SEAL)



10.

FORMAL COMPLAINT INSTRUCTIONS

A Formal Complaint may be filed with the Associatlmnany consumer of this Association.
The Complaint should include a specific statement of &rplerelief.

The Complaint must be signed by an attorney licensékeirState of Colorado or must be verified
before a Notary Public.

The Complaint will not be refused because of techniealior because the Complaint is worded
informally.

The Complaint will be adjudicated in a hearing schedbledhe Association Board of Directors,
typically at the next regularly scheduled Board Meetingfarming with the Notice of Hearing

requirements. You may also present exhibits and bring sgéseif you wish. The Association staff
may testify and present exhibits in opposition to your damp You and all witnesses will be

sworn and you will be given the opportunity to question aaywho testifies.

You will have the Burden of Proof at the hearing; thenes it will be necessary for you to present a
plausible explanation of events, and your explanatfa@vents will need to be more convincing than
whatever evidence is presented by the Association staff.

You may be represented by an attorney if you wish, but y@ed not have an attorney. The
Association attorney is usually present at the hearihgs purpose is to advise the Board of
Directors on procedural issues and to prepare the HearpgytRend Record of Decision. While he
may ask clarifying questions, he will not advocate the jposdf the Complainant. He will advocate
the position of the Association staff in the hearing pss¢only if the Complainant is represented by
counsel.

If you need assistance in completing the Complaiditpczontact:

Ms. Ellen L. Copley

Administrative Manager

Mountain View Electric Association, Inc.
PO Box 1600

1655 — ' Street

Limon, Colorado 80828

Telephone: (719) 775-2861

Fax: (719) 775-0610

Mail or deliver your Formal Complaint to Mountain Vidilectric Association, Inc., at the above
address. In order to be placed on the agenda for thel Béesting, it is necessary the complaint be
received by the Association fifteen (15) days prior tosttteeduled Board Meeting.

If you desire a complete copy of the Association’s “Raons Governing Consumer Complaints”
call Ms. Copley and a free copy will be sent to youne3e regulations cover complaint hearing
procedures as well as procedures for appeal of the formigia®on your complaint.



